
















   

Escalation Matrix for IT Operation Team of Cyfuture Data Centers and Cloud Infrastructure 
  

Severity Primary Contact First Escalation Second Escalation Third Escalation Final Escalation 

1 

15mins 2Hrs 4Hrs 8Hrs 10Hrs 

Global Service Desk 
(24X7 On Site) 

On Duty Incident Manager 
(24X7 On Site) 

Head - Service Assurance Head - Service Operations Vice President Services 

support@go4hosting.com  1stlevel@cyfuture.com  Bhuvesh Kumar Vinod Yadav Ajai Rai 

All India  
(24 X 7): 

0120-6277777 

Tel No:  
0120-6277726 

bhuvesh.kumar@cyfuture.com  vinod.yadav@cyfuture.com  ajai.rai@cyfuture.com  

Alternate Tel No: 
0120-6277723 /  
0120-6277719 

24 X 7 Incident  
Management on Floor 

Tel: 9643004904 Tel: 9910728181 Tel: 9891600048 
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Severity Primary Contact First Escalation Second Escalation Third Escalation Final Escalation 

2 

30mins 4Hrs 8Hrs 24Hrs 30Hrs 

Global Service Desk 
(24X7 On Site) 

On Duty Incident 
Manager 

(24X7 On Site) 
Head - Service Assurance Head - Service Operations Vice President Services 

support@go4hosting.com  1stlevel@cyfuture.com  Pradeep Kumar Bhuvesh Kumar Vinod Yadav 

All India  
(24 X 7): 

0120-6277777 

Tel No:  
0120-6277726 

pradeep.kumar@cyfuture.com  bhuvesh.kumar@cyfuture.com  vinod.yadav@cyfuture.com  

Alternate Tel No: 
0120-6277723 /  
0120-6277719 

24 X 7 Incident  
Management on Floor 

Tel: 9711534025 Tel: 9643004904 Tel: 9910728181 

      

3 

Global Service Desk 
(24X7 On Site) 

On Duty Incident 
Manager 

(24X7 On Site) 
Head - Service Assurance Head - Service Operations Vice President Services 

support@go4hosting.com  1stlevel@cyfuture.com  Arvind Pratap / Sachin Malviya Bhuvesh Kumar Vinod Yadav 

All India  
(24 X 7): 

0120-6277777 

Tel No:  
0120-6277726 

 
arvind.pratap@cyfuture.com / sachin.malviya@cyfuture.com 

bhuvesh.kumar@cyfuture.com  vinod.yadav@cyfuture.com  

Alternate Tel No: 
0120-6277723 /  
0120-6277719 

24 X 7 Incident  
Management on Floor 

Tel: 9953976572 / 9910982889 Tel: 9643004904 Tel: 9910728181 

      
      

4 

Global Service Desk 
(24X7 On Site) 

On Duty Incident 
Manager 

(24X7 On Site) 
Head - Service Assurance Head - Service Operations Vice President Services 

support@go4hosting.com  1stlevel@cyfuture.com  Gaurav Luthra Bhuvesh Kumar Vinod Yadav 

All India  
(24 X 7): 

0120-6277777 

Tel No:  
0120-6277726 

gaurav.Luthra@cyfuture.com  bhuvesh.kumar@cyfuture.com  vinod.yadav@cyfuture.com  
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Alternate Tel No: 
0120-6277723 /  
0120-6277719 

24 X 7 Incident  
Management on Floor 

Tel: 9811443309 Tel: 9643004904 Tel: 9910728181 

      
 

 
To know more, contact Cyfuture Global Service Desk Toll Free: 

Writing to us 
support@go4hosting.com 

Calling us at 
+91-120-6277718 

 
Useful information Cyfuture guarantees 30 minute response time to your support ticket and has a pre-defined Escalation Matrix 

(Escalation Matrix) Use Cyfuture Global 24x7 Customer Portal for a better turn around. 
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